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Pharmacy First Referrals

The LPC is seeing a gradual increase in Pharmacy First referrals coming into contractors from
GPs. The referral templates and some temporary additional support staff have improved
engagement with surgery staff and outcomes. Approximately 50% of contractors are now

achieving the monthly clinical pathway threshold payment.

These PF referrals need to be sent to community pharmacies "securely” and this

can mean they can land in PharmOutcomes inboxes OR Pharmacy NHS Mail

inboxes. The referrals need to be picked up routinely so patients receive a

timely consultation. Contractors need to have systems in place to check all

referrals are dealt with even when the regular staff member checking is out of the

business.

Failure to pick up a referral brasses off the patient and the surgery sending the referral leading to
damage to the service for everyone. And contractors are missing out on the service revenue and
potential activity to achieve the monthly threshold.

Please review your processes and act on the referrals being sent to you.

Thank you.


https://birmingham-solihull.communitypharmacy.org.uk/

Keep In Touch
Report Generic Medicine Supply Issue
Report Branded Medicine Supply Issue
Report Appliance Supply Issue
Contact Community Pharmacy Birmingham and Solihull
CHECK CPM website for latest news and updates

Lets get social
Please encourage your team to like and share our pages to maximise exposure.
Posts are supportive of all Birmingham & Solihull pharmacy contractors highlighting
activity/services/care that the people of Birmingham & Solihull may not necessarily associate with

Community Pharmacies.
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Share with a fellow healthcare professional by forwarding to a colleague.

Did someone share this email with you? Subscribe by clicking here.
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You are receiving this email as you would like receive the Birmingham LPC newsletter and other

communications from the LPC
Unsubscribe <<Email Address>> from this list.

Our mailing address is:

blpc
1310 Solihull Parkway Birmingham Business Park
Birmingham, B37 7YB
United Kingdom

Add us to your address book
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