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Medicine supply patient and healthcare professional help
guides

Message from: Department of Health and Social Care

As you know, the Department is working to strengthen how we handle medicine
shortages and build more resilient supply chains. As part of this, the Medicine Supply
Team has been working with a range of partners to improve the way we
communicate about shortages and the guidance we provide. Thanks to your input
and feedback, we’ve now put together two help guides—one for patients and one for
healthcare professionals—to explain why medicine shortages happen and what to do
if they occur. You'll find the final versions attached. Please feel free to share them
within your networks. They’ll also be available to download from the Specialist
Pharmacy Services website shortly.

We’d also like to take a moment to thank you for your support in developing these
guides. Your feedback has been really important in making sure they meet the needs
of both patients and healthcare professionals, and we hope they’ll be useful
whenever shortages arise.

Kind regards,
Christine

Christine Zemba

Senior Pharmacist - Medicine Supply Team
Medicines Directorate

Department of Health and Social Care

39 Victoria Street, London, SW1H OEU

E: Christine.Zemba@dhsc.gov.uk

Follow us on X @DHSCgovuk


mailto:Christine.Zemba@dhsc.gov.uk
https://twitter.com/DHSCgovuk

Keep In Touch
Report Generic Medicine Supply Issue
Report Branded Medicine Supply Issue
Report Appliance Supply Issue
Contact Community Pharmacy Birmingham and Solihull
CHECK CPM website for latest news and updates

Lets get social
Please encourage your team to like and share our pages to maximise exposure.
Posts are supportive of all Birmingham & Solihull pharmacy contractors highlighting
activity/services/care that the people of Birmingham & Solihull may not necessarily associate with

Community Pharmacies.
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Share with a fellow healthcare professional by forwarding to a colleague.

Did someone share this email with you? Subscribe by clicking here.
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https://mcusercontent.com/251e2eb809b534f16b49d0bf6/files/41fb5ed1-8a53-f69a-723d-af0e4704bf2c/Managing_medicines_supply_issues_4_.pdf
https://mcusercontent.com/251e2eb809b534f16b49d0bf6/files/436e90d7-9873-47f7-7f60-b3a94c396aae/Advice_for_patients_during_a_medicines_shortage_5_.pdf
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