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Confidence in Consultation Skills

Face-to-face workshop for pharmacy professionals

Are you looking to gain more confidence and improve your patient interactions?

Join our dynamic face-to-face workshop, designed to support you in developing the key
communication abilities needed to deliver effective, high-quality, and person-centred care.

No matter your experience level or scope of responsibility, this workshop is open to you!

Confidence in consultation skills (full day event)

bbby
— ' Date: Wednesday 11th February 2026

Gj Time: 10am - 4.30pm

@

Mercure Birmingham West Hotel Birmingham Road, West Bromwich B70 6RS

By the end of the workshop, you will be able to:

® Qutline your professional responsibility to reflect on and continuously develop your

consultation skills.



* Analyse your current consultation skills against a validated framework, clearly

identifying your personal strengths and areas for development.

* Apply key models, skills and techniques that directly support a person-centred
approach in all your interactions.

e Critique consultation behaviours, providing constructive feedback on both good

practice and areas for improvement.

* Demonstrate a significant increase in your confidence to deliver high-quality, person-
centred consultations.

Lead Facilitator
Bianca

bianca.glavin@cppe.ac.uk

Keep In Touch
Report Generic Medicine Supply Issue
Report Branded Medicine Supply Issue
Report Appliance Supply Issue
Contact Community Pharmacy Birmingham and Solihull

CHECK CPM website for latest news and updates

Lets get social
Please encourage your team to like and share our pages to maximise exposure.

Posts are supportive of all Birmingham & Solihull pharmacy contractors highlighting


https://birmingham-solihull.communitypharmacy.org.uk/
https://us18.mailchimp.com/mctx/clicks?url=http%3A%2F%2Fpsnc.org.uk%2Fdispensing-supply%2Fsupply-chain%2Fsupply-issues-feedback%2Fproblems-with-obtaining-a-generic-medicine%2F&xid=9a594fb631&uid=95534969&iid=24e4c1ca40&pool=cts&v=2&c=1699691079&h=575fb5ea6f11fe813154b3a0bae55cc59ccc47e506fffeeea46217c826d9266b
https://us18.mailchimp.com/mctx/clicks?url=http%3A%2F%2Fpsnc.org.uk%2Fdispensing-supply%2Fsupply-chain%2Fsupply-issues-feedback%2Fproblems-obtaining-a-branded-medicine%2F&xid=9a594fb631&uid=95534969&iid=24e4c1ca40&pool=cts&v=2&c=1699691079&h=93f46cea3537db7fb7bc6c0a71986da0725a40c1100022aba9153b8d206c02d9
https://us18.mailchimp.com/mctx/clicks?url=http%3A%2F%2Fpsnc.org.uk%2Fdispensing-supply%2Fsupply-chain%2Fsupply-issues-feedback%2Fproblems-obtaining-an-appliance%2F&xid=9a594fb631&uid=95534969&iid=24e4c1ca40&pool=cts&v=2&c=1699691079&h=7d79b215684a1c6654ae894e3f2b9805fc6e551264e25f00f6ae900390a100cf
mailto:support@bsollpc.co.uk
https://us18.mailchimp.com/mctx/clicks?url=https%3A%2F%2Fpsnc.us7.list-manage.com%2Ftrack%2Fclick%3Fu%3D7dd10929203a96f81ed358410%26id%3D002f9c1e50%26e%3Dc43cd9ad4e&xid=9a594fb631&uid=95534969&iid=24e4c1ca40&pool=cts&v=2&c=1699691079&h=95769a2178977acbf6ad08ced652d42fa7e50888f17aa7f8630e0e2c8358f7dc
https://www.cppe.ac.uk/programmes/l/consultconf-w-04

activity/services/care that the people of Birmingham & Solihull may not necessarily associate with

Community Pharmacies.
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Share with a fellow healthcare professional by forwarding to a colleague.

Did someone share this email with you? Subscribe by clicking here.
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You are receiving this email as you would like receive the Birmingham LPC newsletter and other

communications from the LPC
Unsubscribe <<Email Address>> from this list.

Our mailing address is:

blpc
1310 Solihull Parkway Birmingham Business Park
Birmingham, B37 7YB
United Kingdom

Add us to your address book

Copyright (C) 2026 blpc All rights reserved.

Forward this email to a friend
Update your preferences
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