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Security and Personal Safety in Community Pharmacies

Why This Matters
Pharmacy owners and their teams do, unfortunately, experience circumstances where

members of the public are abusive to them or there are security incidents at the pharmacy.

We know the damaging impact that violence, abuse, and harassment can have on people’s

health and wellbeing, affecting both mental and physical health.

Community Pharmacy England - Staff Respect Posters

CPE have produced two posters that pharmacy owners can choose to display to highlight
the importance to patients and customers of treating pharmacy team members with

kindness and respect.

One of the posters includes the wording which was previously included in many pharmacy
practice leaflets, regarding the rights of pharmacy owners to refuse to provide services to
individuals or those accompanying those individuals who are violent, threaten violence,

commit or threaten to commit a criminal offence.

Keep In Touch
Report Generic Medicine Supply Issue
Report Branded Medicine Supply Issue
Report Appliance Supply Issue


https://birmingham-solihull.communitypharmacy.org.uk/
https://us18.mailchimp.com/mctx/clicks?url=http%3A%2F%2Fpsnc.org.uk%2Fdispensing-supply%2Fsupply-chain%2Fsupply-issues-feedback%2Fproblems-with-obtaining-a-generic-medicine%2F&xid=9a594fb631&uid=95534969&iid=24e4c1ca40&pool=cts&v=2&c=1699691079&h=575fb5ea6f11fe813154b3a0bae55cc59ccc47e506fffeeea46217c826d9266b
https://us18.mailchimp.com/mctx/clicks?url=http%3A%2F%2Fpsnc.org.uk%2Fdispensing-supply%2Fsupply-chain%2Fsupply-issues-feedback%2Fproblems-obtaining-a-branded-medicine%2F&xid=9a594fb631&uid=95534969&iid=24e4c1ca40&pool=cts&v=2&c=1699691079&h=93f46cea3537db7fb7bc6c0a71986da0725a40c1100022aba9153b8d206c02d9
https://us18.mailchimp.com/mctx/clicks?url=http%3A%2F%2Fpsnc.org.uk%2Fdispensing-supply%2Fsupply-chain%2Fsupply-issues-feedback%2Fproblems-obtaining-an-appliance%2F&xid=9a594fb631&uid=95534969&iid=24e4c1ca40&pool=cts&v=2&c=1699691079&h=7d79b215684a1c6654ae894e3f2b9805fc6e551264e25f00f6ae900390a100cf
https://mcusercontent.com/251e2eb809b534f16b49d0bf6/files/7601fa16-b58f-bcd1-9644-ebca3e2a0074/Staff_respect_poster_1.pdf
https://mcusercontent.com/251e2eb809b534f16b49d0bf6/files/3951e6d5-f0cf-7cb4-0b6f-86e0cd494009/Staff_respect_poster_2.pdf

Contact Community Pharmacy Birmingham and Solihull

CHECK CPM website for latest news and updates

Lets get social
Please encourage your team to like and share our pages to maximise exposure.
Posts are supportive of all Birmingham & Solihull pharmacy contractors highlighting
activity/services/care that the people of Birmingham & Solihull may not necessarily associate with

Community Pharmacies.
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Share with a fellow healthcare professional by forwarding to a colleague.

Did someone share this email with you? Subscribe by clicking here.
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You are receiving this email as you would like receive the Birmingham LPC newsletter and other

communications from the LPC
Unsubscribe <<Email Address>> from this list.

Our mailing address is:

blpc
1310 Solihull Parkway Birmingham Business Park
Birmingham, B37 7YB
United Kingdom

Add us to your address book
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