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Introduction of NHS Discharge Medicines Service
(DMS) at University Hospital Birmingham (UHB)

Key Information for Community Pharmacies

UHB will begin sending Discharge Medicines Service (DMS) referrals to community

pharmacies from:

📅 Week commencing 23rd March 2026
 

The DMS is an essential, nationally commissioned service designed to support safer

transitions of care when patients are discharged from hospital. The service focuses on

improving medicine safety, supporting patients to understand changes to their medication

regime, and reducing avoidable harm and hospital readmissions.

 

Benefits of the Service

Improved patient safety through timely communication of medication changes.

Reduced medicines related harm post discharge.

Better patient understanding and adherence to new or amended treatment.

Strength and collaboration between hospital, general practice, and community

pharmacy teams.

Support in reducing avoidable readmissions or length of hospital stay.

 

Key Actions for Community Pharmacies

Ensure readiness for the DMS service utilising the DMS Top Tips for Service

Delivery and the 10 Top Tips for DMS

Check your IT platform regularly for incoming referrals. Utilise the PharmOutcomes

User Guide DMS UHB  to familiarise yourself with the process and

the PharmOutcomes 'Managing DMS Rejected Referrals' Guide

https://www.england.nhs.uk/midlands/wp-content/uploads/sites/46/2025/12/DMS-Top-Tips-FINAL-November-2025.pdf
https://www.england.nhs.uk/midlands/wp-content/uploads/sites/46/2025/12/DMS-Top-Tips-FINAL-November-2025.pdf
https://www.england.nhs.uk/midlands/wp-content/uploads/sites/46/2025/12/10-Top-Tips-for-DMS-November-2025.pdf
https://mcusercontent.com/fc496e37a02fff5979483df7e/files/8fe4b859-653d-8b01-4161-e26ef5360ef9/PharmOutcomes_User_Guide_DMS_UHB.pdf
https://mcusercontent.com/fc496e37a02fff5979483df7e/files/8fe4b859-653d-8b01-4161-e26ef5360ef9/PharmOutcomes_User_Guide_DMS_UHB.pdf
https://mcusercontent.com/fc496e37a02fff5979483df7e/files/7247a126-923b-1447-b917-fbdcb932226f/Discharge_Medicines_Service_Managing_rejected_referrals.pdf


Complete the appropriate DMS stages in line with service requirements and claim

payment in a promptly manner.

PLEASE NOTE: UHB will send referrals through PharmOutcomes, but the discharge

summary will not appear in your referral message. This can be accessed quickly and

efficiently via the Birmingham and Solihull Shared Care Record (ShCR) or by contacting

UHB directly if you’re unable to access through the ShCR.

Email  adminteamqepharmacy2@uhb.nhs.uk from your NHS.net address to receive a
copy, quoting the patient and referral details.

Details on gaining access to the ShCR were communicated to all pharmacy contractors on

the 4th March 2026, titled ‘IMPORTANT READ AND ACTION: Community Pharmacy

Access to the Birmingham and Solihull Shared Care Record’

Support
For queries:

shalina.anwar@nhs.net

(ICS Community Pharmacy Clinical Lead)

DMS Webinar Reminder

Join the upcoming webinar on 25th March 2026 for guidance on delivering the
service.

Don’t miss this opportunity to prepare your team.

https://www.england.nhs.uk/wp-content/uploads/2020/12/B0274-guidance-on-the-nhs-charges-pharmaceutical-and-local-pharmaceutical-services-regulations-2020.pdf
mailto:adminteamqepharmacy2@uhb.nhs.uk
https://urldefense.com/v3/__http:/NHS.net__;!!IqUcNYopQPk7!N8nwge_QwE951ubzD4WRa0yLqgIxZgUv2GH_ihlEO6KDS8ilu4muhq-xLmV_ijp4ULsXriu9uR9d7RP6kPsUT56R$
https://mcusercontent.com/251e2eb809b534f16b49d0bf6/files/60f3b3ab-ea61-3eb4-49bf-3f6208f1d4e9/DMS_Flyer_v2_.pptx
https://mcusercontent.com/251e2eb809b534f16b49d0bf6/files/60f3b3ab-ea61-3eb4-49bf-3f6208f1d4e9/DMS_Flyer_v2_.pptx


CP BSOL - Contractor Information
For contractor guidance, service updates, local resources, and information to support

patients, please visit the CP BSOL website.
 Visit CP BSOL Website

Community Pharmacy Birmingham & Solihull
Representing community pharmacy contractors across Birmingham and Solihull in

partnership with the NHS Birmingham and Solihull Integrated Care Board and
nationally with Community Pharmacy England.
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