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Sharing Learnings from an Incident

This case study is from an incident reported by the Birmingham Community Healthcare
Foundation Trust.
Contractors may be seeing more EPS prescription for BCHFT as they now have access to
EPS prescriptions.
This means you may be dealing with NEW (paediatric) patients so please make sure
dosage instructions (for parents/carer) are CLEAR and understood by those administering
oral liquid medication.
 
A new prescription was issued for atomoxetine for a paediatric patient. The prescription
was written as
500 ml Atomoxetine 4mg/ml oral solution sugar free
WEEK one: Give 10mg daily; Day 8 onwards: Give 20mg daily.
 
Four weeks later a request was made for a further supply. The prescriber questioned why
this was being requested so soon and it transpired that the parent had been administering
the wrong amount. This was because they had misinterpreted the dosage on the
dispensing label. The box had been labelled with the dose in mg, as written on the
prescription, and not in ml. The parent had not realised the difference and consequently
had administered four times the intended dose. Thankfully, the child was not harmed.
 
We are aware that a similar incident has occurred previously, with this same product, and
so wanted to share as a reminder of the importance of making sure that patients and
carers know how to measure the required doses correctly. There is helpful guidance on
labelling liquid medicines from the Neonatal and Paediatric Pharmacy Group (NPPG) and
is endorsed by RPS.
 
It is available at Labelling-Position-Statement-V2.pdf

CP BSOL - Contractor Information
For contractor guidance, service updates, local resources, and information to support

 

https://nppg.org.uk/wp-content/uploads/2026/02/Labelling-Position-Statement-V2.pdf


patients, please visit the CP BSOL website.
 Visit CP BSOL Website

Community Pharmacy Birmingham & Solihull
Representing community pharmacy contractors across Birmingham and Solihull in

partnership with the NHS Birmingham and Solihull Integrated Care Board and
nationally with Community Pharmacy England.

Share with a fellow healthcare professional by forwarding to a colleague.

Did someone share this email with you? Subscribe by clicking here.

You are receiving this email as you would like receive the Birmingham LPC newsletter and other

communications from the LPC

Unsubscribe <<Email Address>> from this list.

Our mailing address is:

blpc
1310 Solihull Parkway Birmingham Business Park

Birmingham, B37 7YB
United Kingdom

Add us to your address book

Copyright (C) 2026 blpc All rights reserved.

Forward this email to a friend
Update your preferences

https://birmingham-solihull.communitypharmacy.org.uk/
https://www.birminghamsolihull.icb.nhs.uk/health-information/your-community-pharmacy
https://cpe.org.uk/
https://www.facebook.com/CommunityPharmacyBirminghamSolihull
https://www.facebook.com/CommunityPharmacyBirminghamSolihull
https://twitter.com/bsol_pharmacy
https://twitter.com/bsol_pharmacy
https://www.instagram.com/communitypharmacy.bsol/
https://www.instagram.com/communitypharmacy.bsol/
http://eepurl.com/gefcpv
https://psnc.us7.list-manage.com/unsubscribe?u=251e2eb809b534f16b49d0bf6&id=f6258e30ca&t=b&e=[UNIQID]&c=a80d68f39c
https://psnc.us7.list-manage.com/vcard?u=251e2eb809b534f16b49d0bf6&id=f6258e30ca
https://us7.forward-to-friend.com/forward?u=251e2eb809b534f16b49d0bf6&id=a80d68f39c&e=[UNIQID]
https://psnc.us7.list-manage.com/profile?u=251e2eb809b534f16b49d0bf6&id=f6258e30ca&e=[UNIQID]&c=a80d68f39c
https://login.mailchimp.com/signup/email-referral/?aid=251e2eb809b534f16b49d0bf6
https://login.mailchimp.com/signup/email-referral/?aid=251e2eb809b534f16b49d0bf6



